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HDAMSTKA NOTPEBHUTEJIIO

Kak 3amuTHTE CBOH IPaBa B cepe KOMMYHAJIBHBIX YCIYT
.

Ha 4o uMeeT NpaBo NOTPeGHTE]H KOMMYHAIBHBIX YCIyr?
- IOJTyYaTh KOMMYHAJIbHBIE YCIyTH HaJUIEKAIIeTo KadyecTBa;
- 3HaTh, KAK M 32 9TO HAYHCISETC IUIaTa;

- MPaBUJIbHO JIM HAYHCJICHA IJjlaTa 3a KOMMYHAJIBHBIC YCIYT'H, €CTb JH 33J0/DKCHHOCTh HIIHA
TIepenara, 3a 4YTO H B KaKOM pasMepe Ha4YHUCIICHbBI m'rpad)m WM [ICHH

- KaK ¥ [09eMy M3MEHAIOTCS TapH(BI Ha OIUIATY YCIIyT.

- IIOJIy9HTh TIEPEpPaceT 3a HEMOTyYeHHbIe YCITyTH;

- YCTaHaBIMBaTh HHIMBH/IyaTbHEIC IPHOOPHI ydeTa;

- YCTaHOBHTh y ce0s HMHMBHIyaJlbHBIM IIPHOOp ydeTa, COOTBEICTBYIOIIHH TpeGOBaHHSIM
JICHCTBYIOIEr0  3aKOHONATENBCTBA, JaXe €CIM JTOT  WHIMBHJIYalbHBIH HpHOOp yuera
OTJIHYAeTCs OT OOMIEZIOMOBOrO 110 CBOMM HapamerpaM. IT0TpeGHTeH MOryT OOPaTHTHCS JUIst
YCTAaHOBKH HHIHBHIYalbHOIO MHpHOOpa ydera KaK B CBOI YHPABJISIONIYIO KOMIIAHHIO
(TOBapHLIICCTBO COOCTBCHHUAKOB )KHJ'I]:S{), TaKk ¥ K JpyrdM JiHLIaM H OpraHu3alHsIM.
ITorpeGrfrens umeer MpaBo HA TO, YTOOHI ILUIATa 33 KOMMYHAIbHbIE YCIyTH HAa4HCISIIACh MO
MOKAa3aHUSM €ro WHIMBUIYalbHOTO NpUOOpa yuera.

- TpeOOBaTh YJI0CTOBEpEHHE JIMUHOCTH Yy npencrasutenel XKKX, npexe deM BIyCKaTh MX B
KBapTHDY; o

- MOJyYHTh BO3MEUIeHHE yuiep0a, NPUYMHEHHOTO B De3yibTare aBAPHHHBIX CHTyallui C
BHHOBHBIX (DM3HYECKUX WA FOPHAHIECKUX JIHIL.

TloTpebutenu MoryT TpeGoBaTh IPOBEPKH KadecTBa KOMMYHAIBHBIX YCIYT H JOKYMEHTa O
PpesyJIbTaTaX HpOBEPKH.

O06s3aHHOCTH NOTPeOHTe ek
- CBOEBpeMeHHAs OIUIaTa CYETOB 3a MOJYUCHHBIE YCIYTH K TEXHHUECKOE 00CIy/KUBAHHE.

- ObecniequBaTh JOCTYT B KBAPTHPY IUIS IPOBEPKH IOKA3aHHH MHIMBHIYATHHEX IPHGOPOB
y4eTa KOMMYHAIBHBIX YCIYT YIPABISIOUIMX H PECYPCOCHAGKAIONMX OpraHH3alui.

- CoXpaHsTh B LENOCTH IUIOMOBI Ha HHIMBHIYalbHBIX Npubopax ydera. Eciu mponsomwuio
NOBpEKICHHE TUIOMOBI HJIH CaMOrO WHMBHAYalbHOTO IpuOopa ydera, coobuiars o6 oTom
HCIOJIHATEIISIM KOMMYHAJIBHBIX YCIIYT.

- Ecn KBapTHpa He 060pY/0BAHA MHIMBHIYATHHBIMA NPUOOpAMH yuera, TO B TeueHHE 5
pabounx jHel cooGmAaTh HCIOIHHTEO 00 M3MEHEHHH KOJIMYECTBA JIOZEH, IIPOXKUBAIOIINX B
KBapTHpe (B TOM YHCIIE BDEMEHHO).

- Tlpu aBapuy, OKape, TPOPHIBE KOMMYHHKALHOHHBIX CeTel, HeMeUICHHO COO6IUTE 00 SToM
B aBapMHHO-IHCIETYEPCKYIO CITykOY, M0 BO3MOXKHOCTH HCIPABHTh CHTyalo (HampHMep,
€CJTH TpopBao TPYOy — INEpeKphITh KPaHbl M COOparh BOMy) HO IpHE3Na TEXHUUCCKOH
CITyKOBL. .

Ha uTo He HMeeT NpaBa NOTPeGHTEIbL KOMMYHAILHBIX yeayr?

- [Tonb30BaTHCS GBITOBBIMH TIPAGOPAMH K 0GOPYIOBAHHEM C MOITHOCTBIO OOJIBIIE, ¥eM 9TO
JIOTYCTHMO JUT €10 KIIAIIA (MAaKCUMAIIBHO JOIyCTHMAs MOIIHOCT JIOJIKHA OBITh pacCYHTAHA
HCIIOJIHUTENIEM U JI0BECHA 110 CBEJICHHS BCEX KIIBIIOB).
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- ClMBaTh TEIIOHOCHTENh MM CITYCKATh IAp H3 OTOUHTENBHBIX Oarapeil 0e3 paspelicHus
HCIIOTHUTEIIS.

pe £
- CaMOBOJIBHO CHHMAaTh, OTKIIOYATh OTONHTEIbHbIE Garapen wim, HalpoOTHB, YBEJIUYHBATh HX
ILIomanb.

- Perynmpoats - Temmeparypy Gatapeii Tak, 9Wro B pesysibTaTe TeMIepaTypa BO3IyXa B
KBapTHpe okaxeTcs Hixke 12 °C.

—Hapyma’m IUIOMOBI Ha CYETYHKAaX U B MecTax HMX MOAKIIOYECHHS, CHHMAaTh CYETYHKHA H
BMEIIMBATECS B HX paboTy.

- Iomxmouars 06opynoBatue H NPUGOPEI B 06X0/ CUETIHKOB.
- CaMOCTOATENFHO H3MEHSTh BHYTPHAOMOBBIE HHKEHEPHBIE CHCTEMBL.

B cayyasx mapymenns npaB B cdepe KHIHIIHO-KOMMYHAJBHBIX YCIYr HOTpeGHTETH
MOKeT 00paImaThes B:

B cBo10 ynpapisiomyio KOMOaHHIO (TOBAPHIIECTBO COGCTBEHHHKOB JKHIIb).
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